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A global provider of a full range of Internet services engaged Ascension 
Global Technology to assist in the adoption and deployment of a 
comprehensive internet security solution. 
 
The client is a U.S. based company that offers website design, 
development and hosting services, including  e-commerce, SEO, and 
online marketing to 3 million business customers. 
 
AGT's client needed a more agile and robust security solution as an 
integral part of their in-depth, layered approach to cyber security.  
 
The implemented solution has given our client greater confidence in 
their security posture, time and cost-savings, and a more defined and 
segmented approach to security policy setting and monitoring.

 
 
 
Locations: 32   
Countries: Global 
User Count: 4,000+ 
Customers: 3 Million 
 
Industry: Website Services, 
Website Design & 
Development, Website 
Hosting, Digital Marketing, 
SEO Services, eCommerce 
------------ 
Security Needs: Internet 
Security, Cloud Sandboxing, 
Cloud Firewall, SSL Scanning, 
Advanced Threat Protection. 

Case Study of 
a Website 
Services 
Company

"AGT made the transition very easy and was available 24/7. 
 They are very fast to answer any questions we have." 
 
Security Engineer, Web Services Company

Jesica Kraft 

Michaele Buffaloe 

Phil Mcdonough 

Executive Summary

Challenges

Our client needed a comprehensive security solution to protect  its 
growing network of 4,000 on-premise and remote/mobile users. 
   
The outdated legacy hardware network and server infrastructure that 
was being used by the client had become too restrictive.  The security 
appliances simply couldn’t support the growing number of users.  
 
Adding more hardware appliances was not a cost-effective option. 
They needed to find a security solution that reduced the administrative 
burden of hands-on security management, that could be deployed 
quickly to provide full coverage to current and future users. 
 
Being a large organization, our client – from the security team to the 
boardroom – needed a very high level of confidence in the choice 
of security technology product and vendor partnerships.   
 
They needed a partner they could rely on in the event of any issues 
needing to be resolved at every stage of the process, beyond product 
selection, approval and purchase, through to deployment and 
implementation. 

SECURITY GOALS

Our client, a global website 
services company, needed 
to  upgrade from an 
outdated and expensive 
hardware system to a 
comprehensive software 
solution in order to protect  
a growing number of users 
across multiple locations. 

http://www.lafise.com/


 
 
"Not many other vendors 
or personnel will go that 
extra mile." 
 
"AGT treated everyone 
as a friend or family 
member and always 
reached out to see how 
we were going." 
 
 
Security Engineer,  
Web Services Company

Accommodate Growth 
Our client wanted a solution that would provide full coverage, quickly 
and easily, to new users on its network.  The solution needed to be fast 
to deploy and immediately provide full security protections. 
 
Move Away From Hardware-Based Network Security Management 
The legacy hardware-based system could not meet their business 
needs and they were looking to move away from this obsolete model.  
 
Policy-Setting Flexibility 
The IT/security team needed the ability to quickly adjust security 
policies as needed, across different locations and user groups.  
 
Secure A Growing Number Of "Feet-On -The-Street" 
Our client needed to secure an increasing number of remote and 
mobile users, or "feet on the street". 

The web services company engaged Ascension Global Technology to 
assist in adopting and implementing an internet security, cloud firewall, 
cloud sandboxing and advanced threat protection solution.  The 
security team needed to have unwavering confidence in the security 
technology that they would adopt.   
 
By choosing to work with us, our client had an advisory partner on 
hand to provide project support and immediate answers to their 
questions about the technology and implementation.  AGT acted as a 
conduit between the technology vendor and the client and were able to 
negotiate on behalf of our client.   

Partnering with Ascension Global 
Technology

Main Considerations

"AGT's advisory and business skills are great. 
You get that personal relationship."



Our client successfully transitioned from a legacy hardware to cloud 
security software quickly and free of any disruption to their users.  
Providing full security coverage to new users is now "fast and painless". 
 
The security team can now easily view, detect, monitor and address 
advanced threats more efficiently and know their network and users 
are protected with the security software working in the background. 
 
In addition to having a higher level of confidence in their overall 
security posture, the security team has seen significant time savings 
from what would otherwise have been required to administrate their 
legacy network of hardware appliances.  Now there is no need to 
manually update hardware in physical office locations, check for code 
errors, wait for software patches/ updates or scheduled maintenance. 
 
Security policies can be easily set, altered, controlled  and managed.  
The policies are better defined, allowing for stricter policies to be put in 
place and broken down based on location, department or user group. 
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Results

Future Plans

Our client plans to extend coverage to future users on its network with 
the security solution it has implemented, as and when needed. 

 
AGT is a boutique cybersecurity/IT consulting firm on a mission to safely guide our partners into 
the digital era.  Our services are designed to empower enterprises to achieve their IT vision 
through a unique combination of powerful tools and expert ecosystem.  
 
With our innovative technology partners and extensive expertise in cybersecurity strategy, 
security consulting, project management, integration and architecture services, we help guide our 
clients through the digital transformation process, address security gaps and improve their 
security posture. 

About Ascension Global Technology

"Our clients are like 
family. We always 
have their best 
interests at heart 
when we help  them 
with their security 
needs." 
 
" We take the time 
to truly understand 
our clients unique 
needs and challenges 
and make ourselves 
available to ensure 
they succeed." 
 
Delta M. Saoud 
AGT CEO/Founder 

CONTACT 
 
www.ascensiongt.com 
sales@ascensiongt.com 

Toll Free: (888) 898-6585 
Office: (813) 434-1974 
Fax: (813) 322-1642 

260 1st Ave S, # 149  
Saint Petersburg 
Florida, USA, 33701 
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