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A full service financial institution partnered with Ascension Global 
Technology to implement a next-level endpoint security solution.  The 
credit union offers loans, credit cards, and checking accounts 
for personal and business purposes. 
 
By partnering with AGT, the client was able to address security gaps 
that existed in their overall security posture in a holistic way.  Our 
client now has a high level of confidence in their security and an ability 
to meet business and regulatory needs in a way that they could not 
effectively do before. 

Locations: 12   
Country: USA 
User Count: 200 
Customers: 55,000 
Industry: Finance Services  
------------ 
Security Needs: Next-level 
Endpoint Protection, Security 
Information Management 

Case Study of a 
Financial Credit 
Union

"I am dedicated to being a good steward of the funds of the 
financial institution and our customer base. With AGT,  I know 
that what I’m getting is a product and solution that is actually 
what I’m asking for and that has a proven track record." 
 
Manager of  Information Technology, Financial Institution

Jesica Kraft 

Michaele Buffaloe 

Executive Summary

Challenges

Following a period of high turnover and organizational change, our 
client was in need of evaluating its overall security posture.  There 
were a number of unknowns and our client had different overlapping 
solutions that left a lot of gaps with regard to some basic information 
security principles.  In particular, they needed to strengthen their end- 
point protection. 
 
They were running a legacy model of endpoint protection that was not 
sufficient to keep up with the threats that were present.  Another 
challenge our client faced was the fact that they did not have complete 
visibility into their environment.  They needed a single point of 
reference where they had 100% visibility. 
 
As a financial institution it was imperative for our client that the 
chosen solution would meet their business security needs to protect 
their users and customers.  It was important to our client that the 
adopted technology solution has a proven track record.  
 
Equally important was that they work with a partner they could trust, 
and whose advice they could rely on, through the process of 
technology adoption and implementation. 
 

SECURITY GOALS

The security team needed 
to achieve complete 
visibility into their 
environment, and 
to  holistically bridge 
known security gaps. 
 
In particular, they sought 
an endpoint security 
solution that would give 
them 100% confidence 
that every single end- 
point, every single device 
on their network was 
protected. 

http://www.lafise.com/


"AGT has always 
proven to be a partner, 
not a vendor. I never 
feel like I’m trying to be 
sold, or that it’s a 
transaction." 
 
"They are  more 
concerned with being a 
transparent and honest 
organization, rather 
than sales. It’s incredibly 
valuable." 
 
Manager of  Information 
Technology, Financial 
Institution

Visibility & Ease of Reporting 
Our client needed full visibility into their environment from a single 
solution that would also offer ease of reporting.  
 
Complete Endpoint Protection 
They needed 100% confidence that every networked device was 
protected. 
 
A Holistic, Pro-Active Approach To Security 
Our client sought a solution that approached security in a holistic, 
proactive manner rather than a reactive manner.  
 
Address Overlaps and Gaps 
It was important to identify and address security gaps and remove or 
replace redundant products. 

Main Considerations

The financial credit union engaged AGT to address their organization- 
wide security on a holistic scale and to assist in the adoption of next- 
level, endpoint protection.    
 
Our client turned to us for assistance in assessing and explaining 
their current system layout and what was needed with regard to 
technology vendor offerings, solutions and partnerships to bridge the 
identified security gaps. 
 
In working with AGT, our client was committed to adopting a holistic, 
proactive approach to securing their organization's network, its users 
and customers.   

Partnering with Ascension Global 
Technology

"We looked to AGT as a partner.  They understood 
what our needs were, how they were unique, and 
put together an offering that worked." 
 
"I credit AGT with really understanding the nuts and 
bolts of the security solution. It was exactly what we 
needed. "   



The endpoint protection solution was successfully implemented 
without impacting users or business operations.  The roll-out was 
smooth, with zero trouble cases and our client is now confident that 
every single end-point, every single device on their network –from a 
workstation to server and everything in between– is protected from 
ransomware, virus, malware, spyware, grayware, or any other threat. 
 
With complete visibility into the health of their environment, our client 
finds it easy to administer the system and run reports for business and 
regulatory purposes on any issues, incidents, breaches, or problems, 
whether procedural or technical in nature.  
 
In adopting a holistic approach to security, our client has bridged 
security gaps and fundamentally changed their approach to protecting 
their endpoints – both on-premise and off-premise.  The way in which 
they identify and would recover from any potential threats has moved 
from a reactive to a proactive stance. 

Jesica Kraft 

Michaele Buffaloe 

Phil Mcdonough 

Results

Future Plans

The financial credit union is in a growth phase and is looking for 
expansion opportunities.  The implemented technology solution allows 
growth without restraint from a security management perspective. 

 
AGT is a boutique cybersecurity/IT consulting firm on a mission to safely guide our partners into 
the digital era.  Our services are designed to empower enterprises to achieve their IT vision 
through a unique combination of powerful tools and expert ecosystem.  
 
With our innovative technology partners and extensive expertise in cybersecurity strategy, 
security consulting, project management, integration and architecture services, we help guide our 
clients through the digital transformation process, address security gaps and improve their 
security posture. 

About Ascension Global Technology

"Each client has 
unique business 
needs and goals. No 
matter where they 
are currently with 
their security, we 
seek out the best 
solution customized 
to our clients." 
 
"We're here to help 
our clients improve 
their overall 
security posture to 
meet their business 
needs." 
 
Delta M. Saoud 
AGT CEO/Founder 

CONTACT 
 
www.ascensiongt.com 
sales@ascensiongt.com 

Toll Free: (888) 898-6585 
Office: (813) 434-1974 
Fax: (813) 322-1642 

260 1st Ave S, # 149  
Saint Petersburg 
Florida, USA, 33701 

https://ascensiongt.com/
https://twitter.com/Ascension_GT
https://www.linkedin.com/company/ascension-global-technology
https://ascensiongt.com/
https://ascensiongt.com/

