
CASE 
STUDY 
Securing a Global   
Financial Services Company  



A leading financial services company specializing in banking, stock 
exchange, investment banking, insurance, and venture capital funds 
sought the services of Ascension Global Technology to secure their 
systems, networks and users. 

To continue to be a leader in provision of world-class financial services 
and to support a rapidly expanding business, the company needed to 
ensure its internet-connected computers, systems, and IoT devices are 
secured to protect its customers and users. 

Established:1985 
Locations: 200   
Countries: 11 
User Count: 4,000+ 
Industry: Finance Services, 
Banking, Stock Exchange, 
Investment Banking  
------------ 
Security Needs: Internet 
Security, Cloud Sandboxing, 
Cloud Firewall, SSL Scanning, 
Advanced Threat Protection. 

Case Study of a 

Financial 

Institution.

“Being in finance and banking, we take security very seriously. 

We need confidence in our security, along with speed, 

reliability and performance”         

Head of Information Security, Financial Services Company

Jesica Kraft 

Michaele Buffaloe 

Phil Mcdonough 

Executive Summary

Challenges

Ascension Global Technology's client faced some unique challenges in 
securing over 4,000 professionals across it’s 200 distributed office 
locations in 11 countries. 

With multiple security technology vendors offering different tools and 
solutions, the financial services company engaged Ascension Global 
Technology (AGT) to assist in identifying and adopting the perfect 
solution for its needs. 

With many locations across different countries, thousands of users and 
a small IT security team, AGT's client needed to find a security 
technology solution that reduced the administrative burden of hands- 
on security management. 

Some of their users were experiencing problems with performance 
issues and suffering from service interruptions as their legacy 
hardware network and server infrastructure was not meeting the 
demands of a growing number of users and increasing number of 
connected mobile devices.   

Our client's security team recognized that they needed a better 
security solution to accommodate the growing number of users on 
their network.  

Simply adding more hardware to the network may work in the short- 
term, but apart from being a costly option, the same problems would be 
faced again when it came time to expand to accommodate more users. 

SECURITY GOALS

The security team needed 

to ensure consistent and 

robust protection of all 

customers, users and 

infrastructure across all 

locations and devices 

(mobile and other internet 

connected devices) from 

advanced persistent 

threats and data loss. 

In addition to increased 

security requirements, 

they needed improved 

speed and performance 

for use of cloud-based 

applications. 



"We are very happy 

with AGT. They   move 

quickly and   are always 

kind and supportive. 

We needed several 

quotes to try to fit the 

right solution to our 

budget. 

They are quick to 

respond and answer 

questions. I woud 

recommend AGT. " 

Head of Information 

Security, Financial 

Services Company

Speed and Ease of Implementation 
Time to test and proof of concept was an important consideration for 
the IT security team. They needed to be able to test in a matter of days 
and deploy within a matter of weeks (not months) with minimal impact 
to users. 

Reduced Administrative Burden 
With limited resources time is valuable.  Finding a solution that 
reduced administrative burden on the security team freed them up to 
allocate time to other critical tasks. 

Transparency 
A solution that provided transparency to users was an important 
consideration, along with flexibility to adjust security policies as 
needed.  

Main Considerations

With over 4,000 users and only a small security team, time is a precious 
resource.  In the fast-paced world of IT, where threats and attacks are 
constant and persistent, our client needed to have unwavering 
confidence in the security technology that they would adopt. 

With limited resources and multiple security technology vendors 
offering different tools and solutions to choose from, we worked with 
our client to assist in identifying and adopting the perfect solution for 
their specific needs. 

By partnering with AGT, the company was able to move quickly 
through their technology assessment and procurement process. We 
helped them through the process of assessing multiple technology 
vendor options and negotiated with technology partners on behalf of 
the client.  In addition, we provided ongoing project management to 
support our client in successfully adopting the technology. 

With AGT’s support, the company was able to get answers to all its 
questions, enabling a smooth transition from product selection, to 
proof of concept, purchase and implementation of the chosen security 
product. 

Partnering with Ascension Global 

Technology



AGT's client achieved its IT security goals by being able to quickly and 
easily implement it's chosen technology solution. Through a central 
administration console, the security team can now quickly control  and 
manage internet security policies, monitor and respond to threats, 
gather reports,  and ensure that employees have reliable access to the 
internet resources needed to support the business. 

The time and administrative burden taken to manage the security of 
their network, and their former back-up servers, has been eliminated.  
Now the time taken to administrate is drastically reduced. 

Implementing the new technology has resulted in positive changes to 
the workplace culture. The security solution fosters greater 
confidence and trust in staff, enabling them to go about their daily 
professional tasks working in cloud-based applications and connecting 
to the internet.  Staff are now able to access a wider variety of 
websites, including social sites that were formerly forbidden, 
in the confidence that they are being protected. 

Jesica Kraft 

Michaele Buffaloe 

Phil Mcdonough 

Results

Future Plans

After implementing the chosen security solution to the majority of its 
branches and offices AGT's client plans to replicate its security 
upgrades across to other enterprises within the parent group of 
holdings.  

AGT is a boutique cybersecurity/IT consulting firm on a mission to safely guide our partners into 

the digital era.   Our services are designed to empower enterprises to achieve their IT vision 

through a unique combination of powerful tools and expert ecosystem.   

With our innovative technology partners and extensive expertise in cybersecurity strategy, 

security consulting, project management, integration and architecture services, we help guide our 

clients through the digital transformation process, address security gaps and improve their 

security posture. 

About Ascension Global Technology

"We're here to help 

our clients navigate 

through all their 

enterprise 

technology and 

security needs. 

We guide our clients 

in developing 

strategies to 

implement and 

deploy successful 

cybersecurity 

solutions to protect 

from data and 

financial loss." 

Delta M. Saoud 

AGT CEO/Founder 

www.ascensiongt.com 

sales@ascensiongt.com 

Toll Free: (888) 898-6585 

Office: (813) 434-1974 

Fax: (813) 322-1642 

260 1st Ave S, # 149  

Saint Petersburg 

Florida, USA, 33701 

CONTACT 


